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“Managing Tenants’ Expectations Through Education” 

“This program was very well organized and delivered. The Instructor’s approach to teaching 
allowed for open communication and sharing of experiences. The guest speakers were 
invaluable – offering great industry insight. This program offered great value and content – a 
very worthwhile investment.” ~ Lynn Carvery, Investment Property Owner 

“This was a wonderful course. It touched on so many different aspects of property management, 
including finance, regulation, legal, customer service, HR and more. The instructor and the many 
industry expert guest speakers were a wealth of valuable information.” ~ Rob Cameron, 
Investment Property Owner 

“Coming into the course knowing little about the industry, I now feel confident in my 
understanding of the role of a property manager and the numerous responsibilities they have. 
My instructor, along with the course material, covered an abundance of knowledge that I now 
apply everyday while working for the Affordable Housing Association of Nova Scotia” ~Adriane 
Salah, Affordable Housing Association of Nova Scotia 

“This IPOANS course was a wonderful experience.  It was well organized and executed with the 
help of NSCC.   I have 12 years of professional experience in multi-residential property 
management and I still learned a great deal more from this experience… I highly recommend this 
course to anyone in the Property Management field, whether you are new, or have years of 
experience, you will gain valuable information, connections and ideas from this course.” ~ Angie 
Craig, Senior Property Manager, MetCap Living 

“I always learned something that challenged my perspectives and enjoyed doing so! Thank you 
again for such a wonderful learning experience.” ~ Irina Budnik, Investment Property Owner 


